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I. Reading Section (15 marks)
Read the e-mail and do the activities
Dear Mr Landers,

I run `Snips' hairdressing shop above Mr Shah's chemist's shop at 24 High Street. I started the business 20 years ago and it is now very successful. My customers have to walk through the chemist's to the stairs at the back which lead to the hairdresser's. This has never been a problem.

Mr Shah plans to retire later this year, and I have heard from a business acquaintance that you intend to rent the shop space to a hamburger bar. I have thought about trying to rent it myself and make my shop bigger but I cannot persuade anyone to lend me that much money. I don't know what to do. My customers come to the hairdresser's to relax and the noise and smells of a burger bar will surely drive them away. Also, they won't like having to walk through a hot, smelly burger bar to reach the stairs.

I have always paid my rent on time. You have told me in the past that you wish me to continue with my business for as long as possible. I believe you own another empty shop in the High Street. Could the burger bar not go there, where it would not affect other people's businesses?

I hope you think carefully about this.
Choose the correct answer (5 marks)

1. What is the writer's main aim in the letter?

a. to show why her business is successful

b. to explain why her customers are feeling unhappy
c. to avoid problems for her business

d. to complain about the chemist downstairs

2. Who was the letter sent to?

a. the writer's landlord

b. the writer's bank manager

c. the owner of the burger bar

d. the local newspaper

3. What does the writer think about the burger bar?

a. It will make her lose money.

b. It will not be successful.
c. The High Street is not the place for it.

d. Other shopkeepers will complain about it too.

4. Why is the writer worried about her customers?
a. They do not like eating burgers.

b. They may not be allowed to use the stairs.
c. The smells will not be pleasant.

d. The hairdresser's will get too crowded.

5. Which of the following is part of a reply to the letter?

a. Thank you for your letter. I am sorry your shop had to close down because of a lack of business.

b. Thank you for your letter. I understand your problem. I will ask them to look at the other shop but I can make no promises at the moment.

c. Thank you for your letter asking me to rent the ground floor shop to you. I will think about it and let you know.
d. Thank you for your letter. I am sorry that I am not able to lend you the money you ask for.
What words in the text are synonyms to: (2 marks)
6. guide
7. friend

8. convince

9. have possession of

Read the second text and do the activities

When and how to apologize

One key to getting along well with people is knowing when to say you’re sorry. Sometimes little comments or actions can hurt or offend others. Heavy workloads and stress may keep us from seeing how our actions make others feel. The little things can add up. It doesn’t take long for someone to hold a grudge and grudges to grow into conflicts. In most cases, if someone is offended by something you do or say, it’s much better to apologize right away. That solves the small problem and keeps it from getting bigger.

It’s hard to apologize. Many of us are ashamed or have too much pride. Sometimes we just don’t know how to do it. Here are some tips that make it easier to say we’re sorry.

Take responsibility. The first step in apologizing is to admit to yourself that you have offended someone. You may know this right away, or the other person’s reaction may let you know you have done something hurtful. But you must admit you have done wrong and accept responsibility for your actions.

Explain. It’s important to let the person you hurt know that you didn’t mean to do harm. At the same time, you must show that you take your mistake seriously. Recognize that your actions caused a problem for the other person.

Show your regret. The other person needs to see that you have suffered, too. Come right out and say you are sorry or ashamed: “I felt bad the minute I told your secret. I’m ashamed of myself.”

Repair the damage. To be complete, an apology must correct the injury. If you damaged someone’s property, offer to fix it. if the damage isn’t so obvious, ask, “What can I do to make it up to you?” There may be nothing concrete you can do, but the offer must be sincere: “I’ll try to keep my mouth shut in the future. Meantime, let me buy you a cup of coffee.” Another way to repair the damage is to send a note or a small gift.

Use good timing. Apologize right away for little things. For example, if you bump into someone, say you’re sorry right away. Don’t wait until the next day to apologize. However, if you have done something more serious, like insult a friend, your apology should be more thoughtful. A quick apology might seem phony. Take the time to sit down, look the person in the eye, and apologize honestly.

Remember, it’s not about who “won” or who “lost”. It’s about keeping a strong friendship.

Taken from Touchstone, student’s book, pg. 82, CUP.

What words or expressions from the article have similar meanings to the underlined part of the sentences? (8 marks)
10. If you stay angry with someone, a small problem may turn into a bigger one.

11. Don’t be embarrassed about your behavior, if you have been rude to someone.

12. Agree that you did something wrong, and understand that your action was hurtful.

13. Tell the other person that you have felt pain, too, and then say you are sorry.

15. If the damage isn’t clear, ask the person, “How can I correct the injury I caused you?”
16. If you say something to upset a friend, your apology should not seem false.
II. Use of English Section (20 marks)

Complete the text with the correct verb form: past simple, past continuous, past perfect. (6 marks)
Lisa had to go to New York last week, but she almost 17. ________ (miss) the plane. She 18. ________ (stand) in the queue at the check-in desk when she suddenly 19. ________(realize) that she 20. ________ (leave) her passport at home. Fortunately she lives near the airport, so she 21. __________ (have) time to take a taxi home to get it. She 22. _______ (get) back to the airport just in time for her flight.

Choose a verb from the box to complete the sentences. Write the verb in the correct form (4 marks)
slip
work

make
suppose make

cut
catch

find

23. Jan _________ a living cleaning gum from the streets.

24. And he’s _______ lots of money out of it.

25. Be careful! You might _______ on the ice.

26. Ouch! I ________ my finger on that broken glass.

28. I heard a noise so I went to _______ out what was going on.

29. I haven’t seen you in ages! We need to talk and _________ up.

30. I sold the coffee shop. Unfortunately, it didn’t ________ out.

31. You were __________ to call me back! I’m still waiting.

Complete the sentences with be supposed to or be going to (2 marks)

32. My parents ________________ arrive earlier, but I don’t know what happened.

33. My friend Liz ________________ buy a new pair of shoes yesterday, but she couldn’t go to the shopping center.

Put these words in order. Then complete the sentences with your own ideas. (3 marks)

34. I’d/One/to/day,/like   ______________
35. ‘m/considering/I __________________
36. really/At/I’d/love to/point,/some __________________________

Add an appropriate time expression to the sentences. (5 marks)

37. Sheila’s studied English she was a child.

38. We’ve been in this course two months.

39. Francis hasn’t finished his homework.

40. I’ve been in touch with my parents. I phone them every day.

41. My parents have visited Vatican City. They say it’s great!
III. Listening Section (15 marks)
Listen to the three stories. Complete the stories’ summaries with one word in each gap.

ONE

A guy went over the Niagara Falls, but he didn’t die, he 42.__________. The amazing thing is that he wasn’t wearing any 43.____________. Somehow he avoided hitting the 44. ____________. He did it for a dare. His friends had 45. _______ him he wouldn’t do it. Witnesses say he’d been 46.___________ minutes before the jump.

TWO

A woman mountain climber was stuck on the top of a 47. __________. She managed to escape by sending 48. _________ messages. They’d been climbing for 49. _______ hours and got trapped in a terrible storm. The 50. ________ mountain  rescue team rescued them the next night and now they’re 51. ________ and sound.

THREE

A school boy hacked into the United States military 52. _____________. The boy was only 53. ___________. He’d developed his own software program to 54. ___________ films and music from the internet. He broke into these computers to download things 55. ____________. He was tracked down to his house in 56. ____________.
IV. Writing Section (15 marks)
Question One: Imagine you’re going to visit a friend in another country next month to do a language course. Write him/her an email explaining your plans.
Question two: Write about your abilities. What are you good at? What are you capable of?
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